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2004 CENTRACARE HEALTH SYSTEM ANNUAL REPORT 
"As a husband, father and 
grandfather, strive to ensure 
that we fulfill our mission 
of working to improve the health 
of every patient, every day." 
CentraCare Health System President 
Dr. Terry Pladson is pictured with his granddaughters 
Ashley, Taylor and Katelyn Tarolly 
at Riverside Park in St. Cloud. 
These three essential elements 
of health care provide the focus 
for our annual report this year. 
In the following pages, you will 
read about people who have 
experienced—and people who 
provide—the services of 
CentraCare Health System. These 
stories bring to life the concepts 
of quality, hope and healing. 
You'll also see our financial 
report for Fiscal Year 2oo4. 
and learn why it's important 
for a non-profit organization 
to post a strong positive margin. 
As a physician and president 
of CentraCare Health System, 
I work to ensure that we provide 
the highest quality services and 
facilities in a financially 
es onsible manner  
As a nearly lifelong resident 
of Central Minnesota, I work to 
ensure that we collaborate with 
other health care professionals to 
meet the needs of the region, 
As a husband, father and 
grandfather, I strive to ensure 
that we fulfill our mission of 
working to improve the health 
of every patient, every day. 
Like you, I want quality, 
compassionate care for my 
family. I want to know they 
will be treated with respect, 
their questions will be answered, 
their fears will be eased. I want 
to know they will be treated like 
unique individuals, not medical 
record numbers or diagnoses, 
whether they are in the clinic 
for a well-child checkup or 
undergoing major surgery 
My transition from the practice 
of medicine to administration has 
en e I ng a 	re 	a  :ng, 
thanks to the wonderful people 
who work for CentraCare H a 
System. Together, we put 
patients — yOu and your family 
and friends — first in all we do 
Thank you for your interest 
in and support of our healin 
mission. 
If you'd like to earn more. 
about CentraCare Health Sys em, 
please visit our Web site, 
www.centracare.com . 
Terence Pladson, M.D., M.B.A. 
President 
CentraCare Health S stern 
gt. message from our yresident... 
In June, St. Cloud Hospital received the highest 
international recognition for excellence in the 
delivery of nursing services — Magnet Hospital 
designation. 
Magnet designation recognizes health care 
organizations that promote a professional 
practice environment — resulting in quality 
patient care and positive patient outcomes. 
The Mayo hospitals in Rochester are the only 
other Minnesota health care organizations 
with Magnet designation. 
Internationally, there are 117 Magnet hospitals. 
"QUALITY IS NOT AN ACT, IT IS A HABIT." St. Cloud Hospital achieved Magnet status — the highest international recognition for excellence in nursing. Pictured above are just some of the more than goo R.N.s employed 
by St. Cloud Hospital. Front to back, left to right: Row 1: Brenda Hommerding; 
Mary Rennie; Bonnie Curtis Row 2: Blake Zenner; Mary Loven; Doreen Schults; Laurie 
Annett; Bernie Hukreide Row 3: Mary Buhl; Nicole Pelach; Carmel Koep; Barb Scheiber; 
Kate Vanbuskirk; Row 4: Jean Beckel; Roxanne Wilson; Marie Kirchner; Kathy Taulouse; 
Brenda Swendra-Henry; Row 5: Linda Chmielewski, C.N.O., vice president of hospital 
operations; Beth Honkomp; Tom Boik,; Nick Lejcher 
MAGNET HOSPITALS HAVE CHARACTERISTICS THAT RELATE TO: 
• Superior patient outcomes 
• A collaborative work environment that attracts quality personnel 
• Improved employee retention rates 
• Higher employee and patient satisfaction 
"The decision to pursue Magnet status was 
based on our rich history of recognizing the 
importance of nursing in our organization," 
said Linda Chmielewski, R.N., chief nursing 
officer and vice president of hospital 
operations. "We know that nurses, together 
with our other team members, have been 
instrumental in our continued success as an 
organization. You don't get good because 
you are Magnet, you get Magnet because 
you are good!" 
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Loann Poegel, 62., of Long Prairie was milking 25 cows 
twice daily until four years ago when her left middle 
toe was amputated as a result of her diabetes. 
Now Poegel continues to keep active and healthy with 
a regular exercise routine, as well as regular check-ups 
with Philip Stoyke, M.D., family practice physician at 
CentraCare Clinic - Long Prairie. 
Poegel is part of a statewide effort by providers 
to improve the care of diabetic patients. 
Because ongoing monitoring is necessary with 
diabetes patients, Poegel and Stoyke have gotten 
to know each other quite well. Poegel loves 
to tease Dr. Stoyke when she comes in for her visits. 
"He's a wonderful doctor and, I think, my teasing 
makes his day." 
Quality Improvement Efforts 
Since 1998, CentraCare Clinic has been one of 
1:7 clinics and health systems nationally that has 
participated in the Institute for Clinical Systems 
Improvement (ICSI). 
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"EVERYTHING THAT IS DONE IN THE WORLD 
IS DONE BY HOPE." 
MARTIN LUTHER 
Various ICSI groups work collaboratively 
to improve health care. Tools, strategies and 
experiences for improvement are shared among 
team members, allowing for more rapid 
improvement. Minnesota providers are working 
together to improve care of diabetic patients. 
Philip Stoyke, M.D., explains to Loann Poegel the 
importance of ongoing monitoring of her diabetes. 
This is part of a statewide effort to improve the 
quality of care of diabetic patients. 
www.centracare.com  
"The partial hospitalization program helped me 
transition from inpatient care to going back to 
school," said Abbey Riordan (pictured with her 
Macaw Parrot, Louie), who lives with her family 
in Sartell. "It also helped me keep up with my 
school work so I didn't fall behind." 
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John and Marguerite Zelinski moved 
to Monticello in 2001 to be closer to their 
daughter and her family. 
For 15 years after retirement, John and 
Marguerite lived in Sun City West, Ariz., in a 
large house with a large yard. They ran into some 
health problems and became tired of caring for 
the yard. They decided to move to Minnesota and 
began to explore their options in independent 
retirement living. They chose St. Benedict's Senior 
Community in Monticello, and they are very 
happy with their choice. 
"We love it here!" said Marguerite. "The 
grounds and all of the flowers are very nice. 
The management does a great job, and we really 
like all of the people who live here." 
At The Village (independent living apartments) 
they have the independence they want while 
being offered opportunities to participate in 
activities. John drives to do errands and grocery 
shopping. He's also an avid reader. They have 
turned the second bedroom into a study with 
more than 800 books. Marguerite goes to holiday 
and monthly birthday parties and participates in 
an exercise program and other social events. 
St. Benedict's Senior Community in Monticello has become 
home for John and Marguerite Zelinski. They now have the 
chance to simplify life and focus on the things they enjoy most. 
Clara's House is a first. It represents the first time 
that a community has embraced children and 
adolescents with emotional and behavioral health 
needs by providing donations and support to develop 
a treatment facility. And, it's the first St. Cloud 
Hospital building that has been completely paid for 
by gifts from benefactors. 
Opened in October, Clara's House is the new home 
for adolescent chemical dependency services, and 
services for adolescents and children with emotional 
and behavioral problems who do not need to be 
hospitalized. These outpatient services are provided 
primarily during school hours Monday through Friday. 
"We can have a huge impact on the lives of children 
and adolescents with behavioral health needs —
and their parents," said Read Sulik, M.D., medical 
director of Child and Adolescent Psychiatry at 
St. Cloud Hospital. "But we really need a specialized 
facility to provide that care." 
One of Dr. Sulik's patients, Abbey Riordan, can testify 
to the need for expanded adolescent behavioral health 
services in the St. Cloud area. Now 19 and a sophomore 
at St. Cloud State University, Riordan battled severe 
depression and anxiety for two years. 
CentraCare Health Foundation raised more than 
million to build Clara's House. Included in the 
million was a 0 million gift from Mae Ellingson-
Skalicky. The facility was named in honor of her 
mother, Clara Ellingson. 
Stephanie Roers, from Fargo, N.D., had "an episode" during her 
freshman year at the College of St. Benedict. She suffered from 
cardiac arrhythmia or episodes of very fast heart rate. 
Her clinic referred her to Electrophysiologist Ann Dunnigan, M.D., 
at the Central Minnesota Heart Center at St. Cloud Hospital. She 
specializes in the care of-children and adults with arrhythmias, 
as well as children and adults with congenital heart disease. 
While very fast heart rates are not usually fatal, it certainly alters 
the lifestyle of an athletic person such as Roers. 
"Simple hockey drills would get my heart racing," she said. 
In May 2004, Dr. Dunnigan performed a "catheter ablation," 
which eliminated the cause of the fast heart rate by using 
radiowaves to interrupt the abnormal electrical circuit. 
During her check-up four months later, Roers said that she 
could tell the difference when she played rugby. And, she only 
had good things to say about Dr. Dunnigan. 
Prior to joining the Central Minnesota Heart Center at 
St. Cloud Hospital in 2003, Dr. Dunnigan worked as a cardiac 
electrophysiologist and congenital cardiologist for the Minnesota 
Heart Institute at Abbott Northwestern Hospital. She is board 
certified in pediatrics and pediatric cardiology, and is a professor 
of pediatrics at the University of Minnesota. 
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Dr. Ann Dunnigan repaired coll 
athlete Stephanie Roers' heart 
condition — improving her health, 
and her performance. 
"She makes young people feel 
comfortable," said Roers. 
www.centracare.com 
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"WITH THE GIFT OF LISTENING 
COMES THE GIFT OF HEALING." 
CATHERINE DE HUECK 
Because of a state grant, Brian Willie, a 
former Fingerhut employee, hass -a new 
career in health care. 
Brian, now an L.P.N. (after finishing the first 
of a two-year nursing program) is working on 
becoming an R.N. He is pictured performing 
his clinicals at Melrose Area Hospital with 
patient Celine Caspers . 
When Brian Willie, 42, of Sauk Rapids was laid off 
in April 2002 after 20 years as a machine operator 
at Fingerhut, he knew he had to find a career 
to help support his wife and three children. 
Brian received assistance from a federal retraining 
program to complete a new career program in two 
years. Brian chose nursing because of the good wages 
and employment opportunities. After taking classes 
at St. Cloud State University and St. Cloud Technical 
College, Brian learned about the long waiting lists 
to get into a nursing program. He thought it would be 
nearly impossible to become an R.N. in two years, 
until he heard about a new two-year R.N. program 
offered in Melrose. 
Melrose Area Hospital was one of 14 training sites 
in 12 communities that established an R.N. training 
program as part of the "Bridging Distances in 
Healthcare" program started in 2.002 with a grant 
from the Minnesota Department of Labor. The 
project partners rural hospitals with nursing education 
programs to meet the health care shortage in those 
areas. 
Brian is one of 24 students in the Melrose program. 
He passed his L.P.N. boards in July and anticipates 
taking the R.N. boards in July 2005. For Brian, the first 
year of nursing education (provided by Alexandria 
Technical College) and the clinical training were 
provided at Melrose Area Hospital. 
By participating in this program, Melrose Area 
Hospital is pleased it will have an additional 24 R.N.s 
living and working in its rural community. 
Quality, Hope and Healing 
Words cannot begin to describe what is 
felt when a physician states: You have 
cancer"; "Your child has cancer"; "Your 
father has had a heart attack"; or "Your 
parents' health is failing and they need 
the loving care and support of a nursing 
home." Yet, every person who hears the 
words can be assured there is a benefacto 
behind them, impro n re w 
their contribution 
In the last seven years, more th 
25 million has been given to CentraC 
Health Foundation to improve healt 
and health care iriCentral Minnesota 
Each of the 
listed on the following pages and an 
additional 1,850 who contributed last year 
provide hope, healing and ensure qualit 
are by purchasing state-of-the-art 
equipment that is just beyond our reac 
These benefactors are making sure kids 
with cancer have what is needed 
to ease fears and promote healing; 
and contributing to a comfortable 
environment for nursing home resident 
to help them live the autumn of their lives 
with dignity:  
The following pages share the names . of 
the people and organizations who have 
made life-time contributions of i,000 or 
more to CentraCare Health Foundation 
and the institutions within CentraCare 
Health System. 
We cannot say "thank you" enough for 
supporting our life's work of quality care, 
hope and healing. 
CUMULATIVE BENEFACTORS 
AS OF 09/01/04 
$2,500,000 AND ABOVE 
St. Cloud Hospital 
$1,000,000 - $2,499,999 
CentraCare Health System employees 
Coborn's, Inc. 
Ms. Mae Ellingson-Skalicky 
Benedict F. & Dorothy J. Gorecki 
St. Cloud Hospital Auxiliary 
St. Cloud Hospital Medical Staff 
United Way of Central Minnesota 
$500,000 - $999,999 
Bob & Nancy Ferche Family 
The Kresge Foundation 
John & Mary Weitzel 
i Anonymous Benefactor 
$250,000 - $499,999 
Anderson Family & Companies, including 
ATS & St. Cloud Truck Sales 
William E. Clemens 
Grocers on the Green 
John M. Mahowald, M.D., & Donna M. Kuhl 
George B. & Shirley J. Torrey 
Gene & Sheelah Windfeldt 
$100,000 - $249,999 
Bankers Systems, Inc. 
Bauerly Families & MDU Foundation 
Bernick Companies 
Otto Bremer Foundation 
CentraCare Clinic 
Central Minnesota Community Foundation 
Benefactor-Advised Funds 
Gannett Foundation 
Hughes Mathews, P.A. 
Leo T. Henkemeyer Fund of the Central 
Minnesota Community Foundation 
Sy & Corrine Janochoski - Sy & Sons, Inc. 
Al & Yvonne Kremers 
Mahowald Insurance Agency 
Dr. Paul & Nancy Moran 
Jack & Pat Rice 
Thomas A. Ritsche 
Barry & Sandy Ross 
Tom & Joyce Schlough 
State of Minnesota 
Tastefully Simple 
Jerome & Esther Then 
Wells Fargo Bank 
$50,000 - $99,999 
Array Services Group 
Central Minnesota Emergency Physicians 
Cold Spring Granite Company 
Creative Memories/The Antioch Company 
Paul & Joanne Dorsher 
Fraternal Order of Eagles 
Donna M. Eickhoff 
John & Nancy Frobenius 
Gray Plant Mooty 
Larson, Allen, Weishair & Co. 
Cheryl Lightle & Wade Skaja 
McDowall Company 
Dan & Susan Miller - Miller Architects 
& Builders 
Kay Pattison 
PCL Construction Services, Inc. 
Dr. Terence R. & Sue Pladson 
Denny & Karol Ringsmuth 
Sisters of the Order of Saint Benedict 
Sprint PCS 
Don & Angeline Hall Family 
Irene Walsh 
Dennis & Karen Zaun 
2. Anonymous Benefactors 
$25,000 - $49,999 
Jack & Janie Amundson 
Darwin & Rose Mary Bonn 
Boser Construction - Doug & Tanya Boser 
Bremer Bank 
Lois M. Broker 
Craig & Karen Broman 
C & L Distributing 
Cold Spring Electric Services, Inc. 
Charles & Jane Dooley 
Roger G. & Betty Duininck 
Jacob Essen 
Sylvester & Jacquie Haehn 
Holiday Inn Hotel & Suites 
Mary Lou Jameson 
Donald & Rita Kainz 
Leonard, Street and Deinard 
Hub Levandowski 
Dr. Douglas R. 8c Taimi T. Liepert 
The Lynn Johnson Family Foundation 
John P. & Maryanne Mahowald 
Norie Mahowald 
Marco 
Gary & Jane Marsden 
Mathew Hall Lumber Company 
Dr. John K. & Joyce A. Matsuura 
Jim & Marion Miller 
Jim & Helen Nahan 
Dr. Benjamin & Kari Nemeth 
Robert & Marilyn Obermiller 
PleasureLand RV Center, Inc. 
TOTAL 
CHARITABLE ACTIVITY 
CENTRACARE HEALTH FOUNDATION 
FISCAL YEAR 2004  
(includes Deferred Gifts) 
$7 MILLION 
  
4% 
Greatest Needs 
290,291 
411111111, 
	 2) 
$1,528,112 
Cancer 
4% 
Hospice 
$276,991 
9% 
All Other' 
$658,767 
19% 
Health Gain — 
$1,300,000 
22% 
Behavioral Health 
$1,546,723 
*All other includes Central Minnesota Heart Center, Mid-Minnesota 
Family Practice Center, CentraCare Diabetes Center, River Oaks 
Hospitality House, etc. 
20% 
St. Benedict's 
Senior Community 
$1,368,296 
RBC Dain Rauscher 
Dr. Nicholas & Bernice Reuter 
Rinke-Noonan Law Firm 
Harold G. Schaefers 
Claude C. & Mary A. Schneider 
Stearns-Benton County Medical 
Alliance 
Dr. Wesley J. & Jean A. Streed Family 
- Scott & Shelly Streed, Todd 
& Heidi Streed 
Louise E. Theisen 
Lee & Mary Torborg 
US Bank 
Donald R. & Jan D. Watkins 
Don & Sylvia Weeres 
Bob & Penny White 
Dr. Daniel &Judy Whitlock 
Dr. Harold E. & Shirley Windschitl 
John J. & Diane M. Wojtanowicz 
1 Anonymous- Benefactor 
$10,000 - $24,999 
American Cancer Society 
Dean & Gail Anderson 
Drs. Robert Ang & Belen Dy 
Appert's Foodservice 
Dr. Richard & Michaela Backes 
Brian & Marge Bauerly 
David L. & Jean Bauerly 
Jerry & Elaine Bauerly 
Mark & Anita Bauerly 
Michael & Sharon Bauerly 
Don & Pat Bitzan 
Dick & Mimi Bitzan 
Bonnie & Stephen Bologna 
Bor-Son Construction, Inc. 
Phil & Kris Boyle 
Andrea & Tom Brasel 
Dr. Bryan J. & Kirsten H. Brindley 
Carl & Barbara Caspers 
Catholic Foundation of the Diocese 
Linda & Joseph Chmielewski 
John & Cindy Clemens 
Adeline L Conlon 
Continental Press, Inc. 
Dr. Stephen P. & Beth Cragle 
Jim & Janet Davis 
Dayton Foundation 
Al & Ann Didier 
DJ Bitzan Jewelers 
Donlar Construction Company 
Colleen & Gerry Donlin 
Larry & Rita Donlin 
Mark & Karla Donlin 
Dr. & Mrs. Michael J. Doyle 
Dr. Walter N. &Trecia Ann Ellis 
Dr. Hans H. & Sharon L. Engman 
Wayne R. & Linda J. Engstrand 
Rose Ann Faber 
Dr. John H. & Jeanne M. Geiser 
Dr. Jeffrey S. & Terri T. Gerdes 
Great River Federal Credit Union 
Frank & Dolores Grundman 
James & Pauline Hall 
Hammel, Green & Abrahamson, Inc. 
Drs. Ronald D. & Michelle Hanson 
Dr. Richard W. & Patricia Hart 
HealthPartners Central MN Clinics 
Don & Arlene Helgeson 
Mike & Pat Henkemeyer 
G.R. Herberger's, Inc. 
Dr. James S. & Evelyn Hernandez 
Andy & Carol Hilger 
Dr. Hector & Marianne Ho 
Eileen Hohage 
Allen & Laura Horn 
Dr. Scot W. & Gretchen Hutton 
James H. & Mary Lee lilies 
J.P. Morgan Securities, Inc. 
Dr. Dwight E. & Audrey Jaeger 
Al Jagielski 
Bernadette R. Jagielski 
Marion D. Jagielski 
Dr. Craig M. & LuAnne Johnson 
Drs. Richard & Merryn R. Jolkovsky 
Dr. James L. & Mary Jost 
Dr. Gerald L. & Karen Jurgens 
Edna M. Kamer 
Jean C. Kane 
Mary & Jerome Keating 
Kern DeWenter Viere, Ltd. 
Kiwanis Club of St. Cloud 
Mary 0. Knevel 
Kopp Family Foundation 
Kopp Investment Advisors 
Todd & Laura Kor 
Dr. David A. & Susan Kroska 
William J. & Phyllis M. Lacroix 
Lakeland Construction Finance, LLC 
Henri & Pat Lanctin 
Mark & Judi Larkin 
James E. & Mary Jane Lauerman 
Dr. Thomas W. & Deanne Leither 
Dr. Todd D. & Sarah Magnuson 
Samuel G. & JoAnn M. Mairs 
Marshall Field's 
Dr. Creston M. & Bonnie Martin 
Dr. Chip Martin & Mark Renslow 
Dr. Mark J. & Lisa B. Martone 
Drs. Eric T. & Lynn M. McFarling 
Medtronic 
Cindy & Tom Melloy 
Michelle & Gordy Meyer 
Roy J. & Ruth Meyer 
Miller Architects & Builders 
Dr. SimOn & Renee Milstein 
Drs. Dale Minnerath & Sylvia Sundberg 
Minnerath 
Mark J. & Jan Murphy 
Dr. Tracy Napp 
Dr. Frank P. & Tracy Nellans 
Dr. Robert B. & Marianne Nemeth 
Dr. Joseph P. ‘& Veronica Nessler 
O'Hara's Brew Pub & Restaurant 
Kris Peterson & Sue Hailer 
Pine Cone Marketplace Shopping 
Center/Urban Associates 
Durand J. & Mary Sue Potter 
Quinlivan & Hughes, P.A. 
John D. & Shannon J. Quinlivan 
Dr. Jodi Regan & Dean Moritz 
Regional Diagnostic Radiology 
Bob & Pat Reinholz 
Dr. John R. & Kathryn A. Reisinger 
Robert & Rita Rengel 
Dr. David J. & Susan M. Roberts 
St. Cloud Hospital Nursing Alumni 
Organization 
St. Cloud Lions Club 
St. Cloud Medical Group 
St. Cloud Orthopedic Associates, Ltd. 
St. Cloud Surgical Center 
St. Cloud Technical College 
Saint Paul City Ballet 
Barb & Dale Scheiber 
Amy & John Schmitz 
Dr. George & Jeanie Schoephoerster 
Dr. Thomas G. & Myra Lee Schrup 
John Seckinger 
Jerry Setten 
Father Ambrose Siebenand 
Dr. Tereasa & Eric Simonson 
Michael & Patricia Sipe 
Mary K. Sommers 
Kevin & Anita Spellacy 
Dr. Andrew W. & Cynthia L.W. Staiger 
Stearns-Benton County Medical 
Society 
Paul W. & Elizabeth Wenner Steil 
Mary A. Stiles, M.D. 
Scott & Shelly Streed 
Todd & Heidi Streed 
Terry & Dr. Janelle K. Strom 
Dr. Pradub & Rampai Sukhum 
L. Read Sulik, M.D. & Tammy Sulik 
Dr. John Teskey & Kathleen Mahon 
Dr. Daniel J. & Julie S. Tiede 
David & Janet Tilstra 
Dr. Theodore & Andrea B. Truit 
Vern & Marlene Tschida 
Phil & Kay Vander Stoep 
Dr. Paul E. VanGorp & Roberta M. 
Knutson 
Veterans of Foreign Wars East Side 
Post 4847 
Patrick J. & Gwen M. Wampach 
Hugo B. & Rita M. Weyrens 
Dr. Robert H. & Alice M. Wick 
Winkelman Building Corporation 
Xcel Energy 
Dr. Mohamed S. Yassin 
Dr. Howard J. & Carolyn Zimring 
2 Anonymous Benefactors 
$5,000 - $9,999 
Mark & Mary Ahies 
Tom & Sally Allen 
Allied Mechanical Systems 
Astound Broadband 
Dr. Susan Atamian & Lee Hart 
Aventis Pharmaceuticals 
Amy L. Bailey 
Dr. Burt & Evelyn Bancroft 
Vonnie Bangtson 
Jake Bauerly 
Kati Bauerly 
Bayer Built Woodworks, Inc. 
Benedict Village Tenant Council 
Maureen Beuning 
Kirstie Bingham 
Michael & Jane Blee 
Drs. Steven H. & Barbara J. Bollinger 
Bonded Collections, Inc. 
Books Are Fun 
Dr. Frank & Alice Brown 
Barbara & David Burandt 
Mary & Roger Bye 
Central Minnesota Woodcarvers 
College of St. Benedict 
Dr. Thomas L. & Mary M. Cress 
Patty Cumming 
Daniel Funeral Home, Inc. 
Monica J. Daniel 
Deloitte & Touche, LLP 
Diane Deters 
Dr. James F. & Holly A. DeVinck 
Donlin Company 
Edward W. Edelbrock 
Encompass Group, LLC 
John & Gail M. Falconer 
Ralph & Saundra Fedor 
Dan & Pat Feneis - Cottage Builders 
Ferche Millwork, Inc. 
Gorham-Oien Mechanical, Inc. 
Arthur & Barbara Grachek 
Grooters Leapaldt Tideman Architects 
Dave & Mary T. Gruenes 
Donna Hall 
Bruce & Marcia Hanson 
Paul & Michele Hanson 
Dr. Mark D. & Joanne C. Hauge 
HealthPartners 
Joe & Amy K. Nellie 
Henkemeyer Painting, Inc. 
Drs. H. Thomas & Kathleen H_ obday 
Dr. Mark D. & Susan Holm 
Beth & Ken Honkomp 
John & Sharon Hovde 
International Paper 
JCPenney Co. Inc. 
Cindy Johnson 
Geraldine S. Johnson 
Rob & Joanne Keck 
Dr. James H. & June Kelly 
Jim & Janet Knoblach 
Ruth C. Koop . 
Tom & Helen Krebsbach 
Dr. Barry A. & Leslie LaBine 
John & Nancy Lacika 
Jerry & Bev Lahr 
Lakeview Hospital 
Dr. Lanse C. & Livia Lang 
Leighton Enterprises 
John & Arlene Leisen 
Dr. W. Leland & Julie Lindquist 
Lintex Corporation 
Lloyd & Elaine Luckman 
Robert & Anne Mahowald 
Samuel G. & JoAnn M. Mairs 
McKessonHBOC Medical Group 
Merck & Co., Inc. 
Merrill Corporation 
Rose Mettenburg & Francis Weidner 
Peggy & Larry Meyer 
Midsota Plastic & Reconstructive Surgeons 
Mr. & Mrs. Russell Mitchell 
Dr. Mark T. & Idella Moberg 
Rosie & Roger Moran 
Nahan Printing 
Carolyn & Bruce Neubauer 
Lori Neutzling 
Walter & Virginia Oleen 
Ralph Opatz 
Option Care 
Otto Bock, Inc. 
Gerry & Carole Otto 
Judith M. Ozbun 
Chuck & Sharon Pearson 
Dr. Marilyn Peitso & Peder Hegland 
Clayton R. Peterson 
Mary & David Phipps 
Plaza Park Bank 
Polar Corporation 
Ponder & Co. 
Amy M. Porwoll 
Primevest Financial Services 
Principal Financial Group 
Duane & Joni Rasmusson 
Alma Rau 
Dr. William & Millie Rice 
Riskwise 
Terry A. & Judy Rothstein 
Lucille Rudolph 
Vickie & Al Ruegemer 
St. Cloud Ear Nose 8c Throat — 
Head & Neck Clinic, PA 
The St. Cloud Morning Optimist Club 
The St. Cloud Noon Optimist Club 
St. Cloud Times 
The Saint Paul Foundation 
Sam's Club 8183 
Juli & John Sanner 
Elvin J. & Eleanor I. Schaefer 
Armella Schimnich 
Dr. David C. & Kathy Schleichert 
John & Jan Schnettler 
Don & Geri Schwab 
Charles Schweigert & Ellen Teigland 
Joe & Juletta Spanier 
Spee Dee Delivery Service, Inc. 
SPX Valves & Controls 
State Farm Mutual Automobile Insurance 
Company 
Stearns Bank, N.A. 
Mary Super • . 
TCF Bank 
Total Recreation 
Frances Trobec 
Venture Allies, LLC 
Viking Coca-Cola 
Andrew Vinson & Kathy Carton 
David & Charlotte Volkmuth 
Dr. John J. & Susan Weitz 
Fredric Wemlinger 
West Side Liquor 
Mike & Lorraine White 
Williams Funeral Home 
Mark & Ruth Hiaring Wreisner 
Dr. Thomas L. & Judith A. Wyne 
BEACON SOCIETY 
The following benefactors have named 
St. Cloud Hospital programs and 
services, St. Benedict's Senior 
Community or CentraCare Health 
Foundation as a partial beneficiary 
of their estates. 
Larry Asplin 
Mathilda J. Burns 
Dan & Mabel Coborn 
Jim Ellering 
Lester & Sallie Engel 
Wayne & Linda Engstrand 
Jacob Essen 
Walter Gavanda 
Benedict & Dorothy Gorecki 
John & Geri Happe 
Deacon Jeff & Betty Hennes 
Fr. Wilfred Iffiest 
Jean Kane 
Harryt & Mary Knevel 
Dr. Severint & Ruth Koop 
Al & Yvonne Kremers 
Elinda G. Laubach 
Steve Letnes 
Reverend Eugene & Kitti Lindusky 
Lloyd & Elaine Luckman 
Norte Mahowald 
Betty Maurstad 
Katherine Pattison 
Dr. Gregory & Ellen J. Pelletier 
Daniel Purcell 
Alma Rau 
Dr. Nicholas F. & Bernice M. Reuter 
Denny & Karol Ringsmuth 
Richard B. Ruhoff 
Harold G. Schaefers 
Tom & Joyce Schlough 
Robert & Sandy Sexton 
Father Ambrose Siebenand 
Father John Siebenandt 
M.J. & Richard Swanson 
Anton* & Frances Trobec 
Mike & Arlene Truszinski 
Irene Walsh 
8 Anonymous Donors 
t Denotes deceased 
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Edward J. Zapp 
Janet White & Raymond Zittlow 
i Anonymous Benefactor 
$1,000 - $4,999 
• Sy & Corrine Janochoski Donor Advised 
Fund 
• Bill & Jean Kane Fund 
Nancy & Mike Fandel 
Pat & Bob Faust 
Berdell A. Feichtinger 
Michael T. & Mary Feichtinger 
Tom & Gina Feldhege 
Virginia C. Femminella 
Richard & Carol Feneis 
Bernard V. Ferche 
James E. & Marion R. Ferkinhof 
Michele L. & Donald Fischer 
Lt. Gen. & Mrs. Howard M. Fish 
Mike & Kendra Flanagan 
Eileen & Rich Fleischhacker 
Laura & Charles Flint 
Bernard Folsom 
Jim & Wanda Forsting 
David G. & Susan C. Frank 
Greg & Sue Frank 
Irene B. Frank 
Alice & Steve Frechette 
Ron & Donna Freihammer 
Donald & Rosalie Frie 
Louis T. & Lucille A. Fritz 
Cindy Furda 
Shellie Gades 
Bernard J. Gambrino 
Elizabeth F. Gambrino 
Leonard J. Gamradt 
Walter Gavanda 
SPge 
F As owners of Anderson Trucking Services, Inc., Rollie and Barbani 
Anderson believe it's a privilege and a responsibility to care for their, 
family, employees and community. 
The Andersons' gift to CentraCare Health Foundation reflects the' 
' belief in the importance of access to state-of-the-art health care,;. 
,f•r•eo•i,, Central Minnesota. 
ere is no e r g we coul provide -to support our emp oye 
than to make our local health care strong," said Rollie Anderson. 
The Andersons understand the critical importance of early diagnosis and 
treatment of childhood disorders and diseases, both physical and 
emotional, and are passionate about contributing to such causes. 
After 49 years of creating, building and running a success ul b si es 
the Andersons employ more than 854 people .  
Pictured: Jim & Lois Anderson, Rollie &Barba 
Barb Anderson & Dave Chandler 
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A Place Called Home 
Linda Abel 
Accredited Investor Services 
Timothy & Patricia Adair 
Adult & Pediatric Urology 
Affiliated Computer Services 
Melissa L. Akerman 
Albany Area Hospital & Medical Center 
Dr. Hani & Majedah Al-Khatib 
Alexandria Fraternal Order of Eagles 
Donald Allen 
Allergy & Asthma Associates, PA 
Allergy & Asthma Specialists, PA 
Bob & Karen Ament 
American Heritage National Bank 
American Red Cross 
Bridget Andersen 
Belinda Anderson 
Drs. James & Florence Anderson 
Dick & Loretta Anderson 
Nancy & Bill Anderson 
Anesthesia Associates of St. Cloud 
Eileen M. Annis 
Richard & Carol Aplin 
Appliance Repair Center 
Doug & Barb Aretz 
Chaplain Raymond E. Arveson 
Larry Asplin 
Eleanore M. Augustin 
Ray Augustinack 
Bachman Jewelers 
Donald & Annie Bacon 
Clare A. Baler 
Dr. Bernard & Patricia Baler 
Gene & Betty Bakke 
Deb & Craig Bakken 
Tony & Shirlie Barich 
Hugh Barker 
Gertrude E. Barrett 
Rita M. Bartlett 
Roberta & Kevin Basol 
Dick & Gen Bastien 
Pamela Bauerly & Rod Gapinski 
Baxter Healthcare Corporation 
George R. & Dorothy Becker 
Marion M. Becker 
Mike & Karen Becker 
Bill Becker 
Sarah Beckstrom 
Eleanor L. Bell 
Mary Bell 
Carol Belling 
Dr. Joseph & Mary Belshe 
Benson Funeral Home 
Jerry & Jan Benusa 
Lois K. Berg 
Dr. Bruce R. & Carol Ladner Berger 
Frances Berger 
Ann Axell Berglund 
Raymond L. & Carol J. Bernardy 
Colleen A. & Roy Bernick 
Rosalyn Bertamus 
Jami & John Bestgen 
Joan A. Bestgen 
Joanne Bethel' 
Don & Jackie Beumer 
Hazel M. Billing 
Ruth E. Bine 
Carla & Ben Biniek 
Marlys Bishman 
Blackberry Ridge Golf Club 
Maureen Blank 
Donald & Shirley Blommer 
Butch & Jane Blommer 
Jerome E. Blonigen 
Mary Lou Blonigen 
Wayne G. Bloomquist 
Dr. Gary A. & Ramona Boeke 
Cheryl D. & Larry A. Boese 
Martha J. Bogard 
Justine Boldine 
Bonestroo Williamson Kotsmith 
David & Sharon Borgert 
Luanne M. Borgert 
Tom & Diane Bosl 
Boston Partners Asset Management, L.P. 
Dr. Anthony G. & Kathleen Bottini 
Caroline Bouestom 
Jon C. Bowar 
Dr. & Mrs. Milosh S. Bozanich 
Ron & Carol Brandenburg 
Carole Braun 
Thomas R. Braun 
Lillian Breen 
Colleen Breker 
Bremer Trust, N.A. 
Richard Bresnahan 
Steven & Marlene Bresnahan 
Bernard & Viola Brinkman 
Susan & Chris Brixius 
Brock White Co., LLC 
Pegi Broker & Jerry Relph 
Paul & Kella Bugbee 
Laura Burns 
Bursch Travel Agency, Inc. 
Diane Buschena-Brenna & Rick Brenna 
Byerly's 
Mary Cady 
Craig & Nancy Campbell 
Cardiac Surgical Associates, PA 
Care Transportation 
Blanche M. Carlson 
Barclay G. & Janet Carriar 
Cellular 2000 of St. Cloud 
Michael Cates 
Catholic Aid Association 
Catholic Credit Union 
Helen Catton 
Centennial Dental 
CentraCare Clinic Department of Medical 
Oncology 
Central McGowan, Inc. 
Jane Ceynar 
Ardith Christenson 
Steven & Cynthia Christianson 
Church of the Annunciation 
Mery & Jean Cihlar 
Cinema Entertainment Corp. 
Jim & Sue Colt 
Commissioner Warrant 
Dr. Thomas H. & Paulette M. Como 
Beatrice Weisser Compton 
Dr. Michael Contardo & Marilyn Olsen 
Cynthia S. Corey 
Cornerstone Construction, Inc. 
Corporate Commission of the MLB 
Donna Corrigan 
Dr. Curt & Karen Cotton 
Wally & Alice Coudron 
Country Manor Apartments 
John M. Court, R.N. 
Marjorie B. Coyle 
Crafts Direct 
• Sam Ellis Fund 
• Sallie Engel Trauma Survivor's Education 
Fund 
• Mary Essen Alzheimer's Education Fund 
• Dr. Hans H. Engman Diabetes Fund 
• John & Nancy Frobenius Breast Cancer 
Fund 
• Dr. Philip Halenbeck Education Fund 
• Don & Angeline Hall Family Fund 
• Dr. Mark & Susan Osaki Holm Fund 
• Jagielski Family Fund 
• Al Kremers Fund for Behavioral Health 
Crothall Services Group 
CSB/SJU Fine Arts Programming 
Kristine Cunningham Rose 
Currey's Photography 
Deacon Dirck A. & Asuncion A. Curry 
Lillian B. Cusack 
Custom Design Jewelers 
Vernon Dahlheimer 
Dairyland Healthcare Solutions 
Tim Dalton 
Mildred K. Daubanton 
Daughters of Isabella, Stella Maris Circle 
#558 
Dr. Scott P. & Marjo Davis 
Marlene DeBoer 
Corrine Faber Demuth 
Neil Franz & Jean Didier 
Dingmann Family Funeral Home 
Victoria Dinndorf 
Keith Dircks 
Linda Doerr 
Donlar Corporation 
Jeanne H. Donlin 
Donohue Novak At Law 
April Doten 
Larry & Audrey B. Dotte 
Kenneth C. Doucette 
Nicole Doughty 
Arthur J. Douvier 
• Al & Yvonne Kremers Fund 
• Yvonne Obermiller Kremers Nursing 
Scholarship Fund 
• Joseph J. & Susan M. Kuhl Heart Center 
Fund 
• Liepert Family Fund 
• Helen Liljedahl Fund 
• Madigan/Mosford Family Fund 
• John & Maryanne Mahowald Fund 
• Robert Mahowald Hospitality House Fund 
• Dr. Paul T. & Nancy E. Moran Fund 
• James & Helen Nahan Family Fund 
• Nemeth Family Fund 
• Pat Opatz Cancer Research Fund 
Liz Doyle 
L.J. & Genelle Doyle 
Lisa Draper 
Charles & Diane Driver 
Joan I. Drontle 
Barbara Dunn 
Shannon Durkee 
Fraternal Order of Eagles 
East Side Glass Company 
EBSC 
Eich Motor Co., Inc. 
Jerry & Blanche Eilers 
Elan Pharmaceuticals 
Eli Lilly and Company 
Tiffany J. Elj 
EI-Jay Plumbing & Heating 
Elness Design 
Endocardial Solutions, Inc. 
Kristi Enerson 
Sandy Engdahl 
Dr. Frederic J. & Lynn Engman 
Dr. Bernard R. & Sara N. Erickson 
Doris L. Erickson 
Jeanne Erickson 
Susan R. Erlander 
Ethicon, Inc. 
Exchange Club of St. Cloud 
Executive Express 
Frederick & Anne Fandel 
Kay Pattison Fund 
• Quinlivan & Hughes Fund 
• Dr. Nicholas & Bernice Reuter Fund 
• Fred M. Riegger Fund 
• Fred & Del Sexton Fund 
• Streed Family Fund 
• Louise E. Theisen Fund 
• Lee & Mary Torborg Fund 
• John & Mary Weitzel Family Fund 
• Gene & Sheelah Windfeldt Family Fund 
• Dr. Harold E. Windschitl Cancer Research 
Fund 
• John & Diane Wojtanowicz Family Fund 
NAMED COMPONENT FUNDS 
The following endowment funds have 
been created by individuals to carry 
on their family name or to honor 
someone special to them. The principal 
of these gifts is invested and the 
interest is used to support the area 
designated by the benefactor. 
• Aunt Leona Fund 
• Darwin & Rose Mary Bonn Family Fund 
• Broker Family Fund 
• Clara's Foundation Fund 
• Coborn Family Fund 
• Dr. Robert Cumming Family Practice Fund 
• Karla & Mark Donlin Fund 
• Paul & Joanne Dorsher Fund 
• Fabian & Donna Eickhoff Family Fund 
n erso 
GB & Co. Hair-Skin-Spa 
Renee Gebeck 
Dr. Thomas R. Gebeck 
Katherine & Brian Gefre 
Dwight & Karen Geislinger 
Mildred E. Geislinger 
Keith Gerding & Lola Brysz-Gerding 
Geyer Rental Service 
Mildred Gibbard 
Sarah Gilbertson 
Gilleland Chevrolet Company 
Dr. Paul J. & Mary Gilles 
Evelyn S. Gilmore 
Glacial Ridge Health System 
Donald & Joyce Glatzmaier 
Genell Goerger 
Bruce & Diane Gohman 
Emily Gohman 
Gold Cross Ambulance Service 
Gold'n Plump Poultry 
Gold's Gym 
Goodin Company 
Kenneth & Donna Gorrell 
Granite City Roofing, Inc. 
William & Fran Graves 
Doug & Kay Greenlee 
Mr. & Mrs. George Gresback 
Merle Gronseth 
Gary & Judi Grooters 
Father Bernie Gruenes 
Guidant 
Ralph W. & Nancy K. Gundersen 
Andria Gutormson 
Alan Guyotte 
James M. & Jo Gwost 
George & Sharon Hadrich 
Diane Hageman & John Stemper 
Richard B. & Doreen A. Hageman 
Sandra Haggerty 
Hair & Body Works 
Mike & Mary Hall 
Nick & JoAnn Hall 
Bernice M. Hamerlik 
Steve L Hammer, CLU, ChFC 
Jerry & Connie Hammerel 
Dr. Albert S. & Janice Hammond 
Hanger Prosthetics & Orthotics 
Brad & Lisa Hanson 
David & Pat Hanson 
Kellie Hanson 
Jack & Geri Happe 
Larene Hark 
James C. & Mary Ann Harlander 
Valeria Harlander 
Charles & Sandy Harrison 
Tom & Jeanne Hartmann 
Rebecca Hatton 
Judge Elizabeth Hayden & Judge Charles 
Flinn, Jr. 
Dana Hayes 
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HealthEast Med Home 
HealthSouth Surgical Division 
Dorothy Hebert 
Glenn D. & Mary Heitzman 
Catherin W. Held 
Michael & Karel Helgeson 
Crystal Heller 
Sue Henkel 
Jerry & Kathryn Henkemeyer 
Bernadine & Ed Hennek 
Amy Hennen 
Jo Bergerson Hennen & Gary Hennen 
Marie R. Hennen 
Hennen's Furniture 
Deacon Jeff & Betty Hennes 
Dr. Edward & Elizabeth Henry 
Betty Hermanson 
Keri Heroux 
Gary S. & Terri A. Hess 
Harriet Hess 
Jack & Jane Hess 
Mary Kathryn Hess 
Red & Roma M. Heurung 
Susan Heying 
Jack & Lee Hibbard 
Lucille M. Hick 
Joan Hicks 
Patricia Hill 
Peter W. & Jennifer S. Hill 
Rosemary Hinnenkamp 
Jerry & Marge Hirschfeld 
Will Hirschfeld 
Melanie V. Hjort 
Lawrence & Margaret Mae Hoben 
Alfred & Bernice Hockert 
Paul G. & Patricia A. Hoffman 
Dr. Shayne L. Hogenson 
Dennis & Tammy Holland 
Susan Holley & David Girtz 
Dr. Kevin S. & Carol Holton 
Frank Schulz & Pat Honer-Schulz 
Joseph & Pauline Hoover 
Mark Horning 
Betsy Horsch 
Hoye Home Furnishings 
Drs. Weining Hu & Yi Zheng 
Keith & Julie Hughes 
Kevin J. & Joanne M. Hughes 
Ray Hughes 
Kari Hulett 
Vernon & Phyllis Humbert 
John & Mildred Hunstiger 
Ruth A. & Kurt T. Hunstiger 
Paul C. & Lynn R. Hunt 
IKON Office Solutions 
The Lee lilies Family 
Image Builders 
ING Direct 
Initiative Foundation 
Joan & Jerry Jackson 
Read and Tammy Sulik are passionate about serving the need' 
children and young adults in Central Minnesota. Read, medical director 
or Child and Adolescent Psychiatry at St. Cloud Hospital, and Tammy, 
a psychologist at St. Cloud State University, have developed a strong 
background in understanding the need for children's behavioral health 
services. 
Their vision for the future, with support from community benefactors, 
has become a reality with the creation of Clara's House, an outpatient 
treatment facility dedicated to helping children and adolescents with 
behavioral health issues — the first facility of its kind in Central 
Minnesota. 
he Suliks hope their gift to CentraCare Health Foundation will ensu 
support for child and adolescent behavioral health — one of the mor 
poorly reimbursed areas in health care — as well as help to provide 
quality care and early intervention by specially trained staff. 
Pictured: Abbie, 12; Tammy; Joseph, 8; Read; and Lydia, 
Clayton Jacobson 
Dr. & Mrs. Stephen J. Jameson 
Jacquelyn M. Janski 
Irene Jeddeloh 
Wendy Jehoich 
Mary Jane & Robert D. Jennings 
Dr. Lowell & Karen Jensen 
Carol Johannes 
Dr. Byron L. & Joanne R. Johnson 
Johnson & Johnson 
Dorothy A. Johnson 
Dr. John C. & Sharon Johnson 
Ken & Barb Johnson 
Lowell & Kathy Johnson 
Bob & Judy Johnson 
Sandra J. Johnson 
Vis Johnson & Jim Smith 
Dar L. Jones 
Angela Jordahl 
Phil & Marva Jorgensen 
Susan Josewski 
Peter J. & Carmel Jung 
Jim & Sharon lunge's 
Susan Justison 
K. Johnson Construction, Inc. 
Corene C. & William P. Kain 
Charles & Sharon M. Kalkman 
Edward & Evangeline Kalscheuer 
Lois Kalusche-DeZiel & Dale DeZiel 
Audrey & David N. Kamphenkel 
Terry A. Kantor 
Kenneth J. Kappes 
Michael J. & Jannie T. Kappes 
Michael & Joni Karl 
Becky & Jeff Kastanek 
Dr. Patrick B. & Carol Kavaney 
Dr. Brian R. & Bonnie J. Kay 
John & Doris Kelly 
Randy & Sharon Kemper 
Kentucky Fried Chicken 
Mary Ann Kerfeld 
Bernie & Marge Kersting 
Patrick & Kathy Kieke 
Marvin Kiffmeyer 
Matthew Kilanowski 
Ward & Raney King 
Evelyn Klein 
Frank N. & Laurel L. Klein 
Gary & Nellie A. Klein 
Mary C. & Robert Klein 
Vern & Katie Klein 
Patricia Kleinart 
Margaret S. Kline 
Knight Builders, Inc. 
Knights of Columbus #961 
Beatrice Knuesel 
Larry A. & Brenda Knutson 
Joseph L. & Beulah M. Koch 
Donald & Mildred Kolb 
Vicki & Patrick Kolling 
Joe R. & Maureen C. Kolstad 
Edwina Konewko 
Ann M. Koopmeiners 
Linus J. & Marina A. Koopmeiners 
Jim & Anne Kostreba 
Father Edwin J. Kraemer 
John Kraemer 
James T. & Jeanette Krajeck 
John & Rosemary K. Krauel 
Jennifer S. Krebsbach 
Ray J. Krebsbach 
Dan Krekelberg 
Leo J. & Jeanette Krippner 
Rosemary Kruger 
Margaret Kubat 
Dr. Stephen E. Kuehne 
William Kuhlman 
Rebecca J. & Miles Kulzer 
Greg A. & Carla R. Kummer 
Mark Kurtz 
Marvin C. Kustermann 
Jeannette Gross Ladner 
Lady Slipper Gardens 
Mike & Janna LaFountaine 
Carolyn Ann LaFrence 
Dorothy E. & Jerome V. Lahr 
Landwehr Construction, Inc. 
Harold E. & Shirley K. Landwehr 
Harry & Ann M. Landwehr 
Tom & Jo Landwehr 
Margaret Jean Lange 
Karen Langsjoen 
Lantz Optical Co., Inc. 
Clarice Lanz 
Steve & Martha Lanz 
David & Patricia Lardy 
Dolores Larsen 
Dr. Peter & Caroline Larsen 
Dr. Keith Larson & Debbie Stumvoll 
Cathy Laubach 
Gloria B. Laughlin 
John & Sandy Laurich 
Dr. Keith J. & Sheila Leavell 
Clara Ledesma 
William A. & Virginia M. Lee 
Yvonne L. & Michael L. Leedahl 
Karen & Jimm Legg 
Sherry Lehnen 
Gretchen Leisen 
Mary L. Leisen 
Andrine Lemieux 
Arlene M. & Richard E. Lenarz 
David A. & Margaret A. Lenarz 
Cathrine Lensing 
Bernadette Lentz 
Duane M. & Susann C. Lenz 
Rhonda Lepinski 
Curt & Peggy Letnes 
Letnes Restaurant Group, Inc. 
Arthur E. Ley 
Marilyn and Bob Obermiller have a strong connection wit 
St. Cloud Hospital. Each has made substantial contribu ions 
to the success of the organization. 
Marilyn, a graduate of the St. Cloud Hospital School of Nursing, 
been involved in the St. Cloud Hospital Hospice program since i 
beginning as a coordinator and trainer of Hospice volunteers. A 
recognizing Hospice's need for financial assistance, she worked with 
the Volunteer department at the hospital to raise funds via the Holl 
Ball and Tree Festival. She has been a patient representative at the 
hospital for 13 years, as well as chairperson of the CentraCare Health 
nd its Community Collaboration Committee. 
n er Marlyn's leadership as chair of the CentraCare Healt 
Foundation Board, the Foundation raised more than Pi5 million 
to improve the health of the community through its five-yea 
Investing in Health ... Ensuring Excellence capital campaign. 
Bob played an active role by serving on the St. Cloud Hospital boar 
directors for nine years from 1985 to 1994 followed by nine more ye 
on the Corporate Board of the hospital. While on the hospital board, 
St. Benedict's Senior Community's operating board as the hospita _
ow 
 
Bob served on the long-range planning committee and on 	- 	— 
Liaison. 	 _ 	. 
ugh their efforts and generosity, Marilyn and B 
have made an important difference in the community by contributing 
to CentraCare Health Foundation's Greatest Needs Fund. 
IT
of excellence for children and adolescents throughout the region." ' 
"The presence of Clara's House will raise a level of awareness like 
never before," said Read Sulik, M.D. "The community can be prou o 
commitment and its role in supporting the development of a center 
CADUCEUS SOCIETY 
The Caduceus Society is a 
philanthropic guild of 
CentraCare Health Foundation. 
It is open to practicing and 
retired medical staff who make 
a commitment of $io,000 or 
more. 
Drs. Robert Ang & Belen Dy 
Dr. Richard & Michaela Backes 
Dr. Stephen & Bonnie Bologna 
Dr. Philip & Kristine Boyle 
Dr. Bryan & Kirsten Brindley 
Dr. Stephen & Beth Cragle 
Dr. Michael & Roberta Dorle 
Dr. Paul & Joanne Dorsher 
Dr. Walter & Trecia Ellis 
Dr. Hans & Sharon Engman 
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Dr. John H. & Jeanne Geiser 
Drs. Jeffrey S. & Terri T. Gerdes 
Drs. Ron & Michelle Hanson 
Dr. Richard & Patricia Hart 
Dr. Hector & Marianne Ho 
Dr. Allen & Laura Horn 
Dr. Scot & Gretchen Hutton 
Dr. Dwight E. & Audrey Jaeger 
Dr. Craig & LuAnne Johnson 
Drs. Richard & Merryn 
Jolkovsky 
Dr. Gerald & Karen Jurgens 
Drs. Jerry & Mary Keating 
Dr. Todd M. & Laura Kor 
Dr. David & Susan Kroska 
Dr. Henri & Patricia Lanctin 
Dr. Thomas and Deanne 
Leither 
Dr. Douglas & Taimi Liepert 
Dr. Todd D. & Sarah Magnuson 
Dr. John Mahowald & Donna 
Kuhl 
Dr. Chip Martin & Mark 
Renslow 
Dr. Creston & Bonnie Martin 
Dr. Mark J. & Lisa B. Martone 
Dr. John & Joyce Matsuura 
Drs. Eric T. & Lynn M. 
McFarling 
Dr. Cindy & Tom Melloy 
Dr. Simon & Renee Milstein 
Drs. Dale Minnerath & Sylvia 
Sundberg Minnerath 
Dr. Paul & Nancy Moran 
Dr. Tracy Napp 
Dr. Frank & Tracy Nellans 
Dr. Terence & Sue Pladson 
Dr. Jodi Regan & Dean Moritz 
Dr. John & Kathy Reisinger 
Dr. Nicholas & Bernice Reuter 
Dr. David & Susan Roberts 
Dr. John & Amy Schmitz 
Dr. George & Jeanie 
Schoephoerster 
Dr. Thomas G. & Myra Lee 
Schrup 
Dr. Tereasa & Eric Simonson 
Mary Sommers & the late 
Dr. Stephen Sommers 
Dr. Andrew and Cynthia 
Staiger 
Dr. Mary Stiles 
Dr. Janelle & Terry Strom 
Dr. Pradub & Rampai Sukhum 
Dr . L. Read & Tammy Sulik 
Dr. John Teskey & Kathleen 
Mahon 
Dr. Daniel & Julie Tiede 
Dr. David J. & Janet Tilstra 
Dr. Theodore & Andrea Truitt 
Dr. Paul VanGorp & Roberta 
Knutson 
Dr. Dan & Judy Whitlock 
Dr. Harold E. & Shirley 
Windschitl 
Dr. Mohamed S. Yassin 
Dr. Howard & Carolyn Zimring 
Anonymous Donor 
Dolly Pallansch Rice Building Systems, Inc. Dr. Joseph W. & Samar A. Schoenecker M.J. & Richard Swanson 
Palmer Printing Company Dr. Steven W. & Susan Rice James Schroden Lorene Swenson 
Dr. Scott & Susan Palmer Lee & Gen Richter Steven & Paulette Schwegman Target 
The Paper Collector Pamela & Hollis Rickbeil Reverend Severin Schwieters Toni Tebben 
Doris Pappenfus Jim & Janene Riedeman Marlene & Allan Schwinghammer Tenvoorde Ford 
Park Industries, Inc. Father Donald W. Rieder Mary Sebas John S. & Kathleen J. Tenvoorde 
Tammy Parker Jan Ritsche SEH Thayer's Historic Bed n' Breakfast 
Kathy & Jim Parsons Cynthia Robertson Rosemary Seifert Robin & Dave Theis 
Deb & Doug Paul Carol Robinson Sentra-Sota Sheet Metal, Inc. Jeanette R. Theisen 
Mary Jo Paulson James Rodgerson Dr. Marianne T. Serkland Katharine Theisen 
John & Cherry Pearson Timothy K. Roe Downtown Sertoma Club Mr. & Mrs. Lyle J. Theisen 
Greg & Ellen Pelletier John & Barbara Rogan St. Cloud Westside Sertoma Club Patricia Theisen 
Dr. Gustavo & Rebecca Pena Dr. James C. & Ann Romanowsky ServiceMaster of St. Cloud Sandra Theisen 
People in Business Care Edward J. & June C. Roos Jerome Sevada Dr. Annie & Robert Thelen 
M. Lucille Peschl Patricia Rose & Donald Kussman Josephine L. Sevada Drs. Eric G. & Tracey Thompson 
Larry & Kathleen Petroske Deborah Rosenkrans Dr. Perry J. & Terre Severance Marie & Richard Thompson 
Loretta Pfannenstein Rosewood Nursery & Floral, Inc. Jim & Alison Sherman Paul Thompson & Kimberly Dodds- 
Mary A. Pfeffer Marie Rozycki William Shiek & Shirley Kern Thompson 
Kathie & Dave Pflueger Gregory 0. & Carol J. Rupp Terri & Bruce Shipshock Kelly Thornton 
Pharmacia Oncology Judy C. Ruth Dr. Joel & Susan Shobe Jerry & Sue Thoreen 
Virginia Phillips Debbie Sadergaski Christopher P. Shorba Robert & JoAnn Thueringer 
Pier i Imports St. Cloud Cosmetology Assn. - Affiliate 15 Nancy A. Sibert Catherine Tieva 
Dr. John & Carole Pike St. Cloud Eagles Aerie #(522 Auxiliary Reverend John Siebenand Tony & Joyce Tillemans 
Sheri Pikus St. Cloud Floral Norb & Elaine Silvers Arne Tilleson 
Mel & Irene Pintok St. Cloud Foot & Ankle Center, PA Mike & Dorothy Simpson Kathleen & Timothy Tinius 
Michelle Pittman-Leyendecker St. Cloud Hospital Kidney Dialysis Brenda Skarphol S. J. & Mary Tomporowski 
Gerald & Joyce Poepping St. Cloud Restaurant Supply Dr. J. Weston & Marilyn Smith Melissa & Joel Torborg 
Lloyd & Millie Poepping St. Joseph Lions Club Jacquelyn Smith Tim & Lori Torborg 
Roger & Joyce Poganski St. Jude Medical Dr. James M. & Kristine Smith Mary R. & Daniel L Torgersen 
Margaret & Bruce Poser The St. Paul Patrick & Susan Smith Louise A. Town, M.D. 
Teresa A. Posthumus St. Peter Everett & Rita Sobania Traumen Glasberg Design Studio 
Practicematch, Inc. Mary Ann Saldana Sharon A. Sobania Mrs. Fred Traynor 
Premiere Charities International Sam's Club Foundation Cindy Sobiech Cecilia Trobec 
Danita Primus Sartell Floral & Gift Kathy Sorensen Mike & Arlene Truszinski 
Ginger Prochaska Dr. Thomas & Cheryl J.K. Satre Wayne & DeEtta Sorenson Amy Trutwin 
Richard & Lynn Provinzino Alycia Savage South Junior High School — Student Council Don & Eileen Truzinski 
Prudential Pladson Realty, Inc. Marilyn A. Savage Joel Spalding - Elaine Truzinski 
Helen O'Loughlin Purcell Mr. & Mrs. Herbert Schabel Ann Marie Spanier Mary Turner-Anderson 
Kim Puzach Roman & Rosemary Schaefer Diane & John Spaniol Laverne A. Ulrich 
Anna Mae Quiggle Betty Schaefers Lionel J. & Eileen F. Spaniol Susan & Donald Umerski 
Ann Quinlivan Dr. Chris F. & Judy Schearer Steve & Jean Sperl John & Delphine Undersander 
Joyce Quinlivan La Vern Scheel Thomas St. Hilaire Thomas & Susan Unger 
Qwest Foundation Scheels Sports Store Gerald & Marjo Staehling Torn & Maureen C. Unger 
Brian A. & Jessica Rahman Jerome & Joann Schendzielos Father Al Stang! Maria Magdalena Urbanyi 
Donna Rajkowski Jane Scherber Stearns County Abstract Co. Valley Green 
Rajkowski Hansmeier Ltd Rita Scherping Stearns Electric Association Mary Ann & Leonard M. Valley 
Bruce D. Reed Dr. Robert J. & Judy Scheuerell Russell C. Stemm Donatella Vanoni 
Regent Broadcasting of St. Cloud Schiefelbein Farms Stems & Vines Rachel K. Rothstein Veeser 
Edward M. & Mary Louise Reichert Mr. Alan R. Schilmoeller Dr. Jack G. & Kim Stinogel Versa Vend Vending, Inc. 
Faye F. Reilly Lucille Schirber Robert J. & R. Joan Stommes Irene Vick 
Brother Dietrich Reinhart, OSB Schluchter Investment Advisors Sandra K. Stone Dr. Steve M. & Joan C. Vincent 
Joanne Reinhart Judy Schmid Dr. Tom & Ann Stone Dr. Norman L. & Kathy Virnig 
Karen A. Reisdorf Laurie Schmidt Don S. Strack Fran & Mil Voelker 
Dr. Alan D. & Heidi Reitz Ron & Irene Schmidt Bob & Laurie Strack Jane & Mark Vortherms 
Ruth E. Rengel Donald R. & Sarah L. Schmitt Mary A. Struffert Lorraine Voss 
Mary & Ron Rennie Ron & Dianne Schmitz Debra D. Stueve James C. & Audrey A. Waggoner 
Donald J. & Eva M. Reum Dr. Leon E. & Elizabeth M. Schneider Mark Suess & Holly Benson-Suess Julianne Wagner 
Mark Reum & Jackie Leedahl Stephen Schneider Dr. David & JoAnn Sufka John A. & Irene M. Wahl 
Bret D. & Barbara Reuter Dolores A. Schnettler Phillip & Helen Sundquist Kathryn Waletzko 
Rheaume's RHL Inc. Pamela J. Schnettler Sunray Printing Solutions, Inc. 21 
Mary J. Leyk Nancy & Erich Martens Debra & Robert P. Miller Daniel J. Nelson 
Liberty Savings 
Cathy Lieser 
Eugene Marthaler 
Fran K. Martini 
Mirth Miller 
Math & Katie Mimbach 
Peter & Laurie Nelson 
Betsy Gans Nentl 
Tracey Lindberg Tom E. & Mary Mathews Minnesota Business Finance Corp Ruth Neron-Heipley 
Dr. David R. & Gretchen Lindgren Shigeko Matsuura Krlsti Mishler Dr. John A. & Sheri Ness 
G. Stephen Lindgren 
Reverend Eugene & Kitti Lindusky 
Al & Shirley Loehr 
Betty G. Loehr 
Dr. A. David & Kathrine Matthew 
Jill Mattson 
Keith & Jeanette Maurer 
Loren & B.J. May 
Dr. Chris K. & Denise Moe!lent 
Royal & Betty Moffitt 
Veda M. Mohs 
Marilyn Monahan 
Hoang Nguyen, M.D. and Regional 
Diagnostic Radiology 
Drs. Joe Nguyen & Kim Tjaden 
Eleanor Hemstreet Nickles 
Dr. & Mrs. Louis A. Loes Scott & Mary Kay May Marie L. Mondloch Robert & Margaret Nicol 
Eric & Sophie Lohn Thomas W. May, Sr. Marie Fandel Moore Dan & Lonna Nielsen 
Joan & Paul Lombardi 
Lora B's 
Rose A. Mayer 
Terri & Stephen McCaffrey 
Kathryn Morin 
Clara Morisette 
Roger & Dolores Nierengarten 
Sandra Nietfeld 
Lisa Loso 
Lois Luker 
Barbara McConnell 
Bernice R. McCraner 
Florence Moritz 
June Moshier 
Darlene & John Niewind 
Michael & Judith Noonan 
Dr. Mark Luker Richard C. & Mary McDonald Gwen L. Muehring Lori P. & Dan Norheim 
Lumber One, Avon Inc. Robert & Barbara McDonald Earl J. & Ardelle Mueller Northway Dental Associates 
Jim & Vicki Lundeen George & Mary Elizabeth McDowall Mary K. Mueller Northway Facial Plastic Surgeons 
Don & Betty Lundgren 
Kristy Lynch 
Vivian & Lewis McGonagle — 
Ickler Bearing & Machine Co. 
Louise M. Muggli 
Mrs. Steven J. Muggli 
Northwestern Mutual Life Insurance 
Art Novak 
Patrick E. Lynch Julie & Bob McGrath Steven & Barbara Mulawka Michael & Rachel O'Brien 
Dr. Harold & Cathy Machesky MCI Carpet One Mulligan's Dining & Tavern William D. O'Connell 
Dr. Donald J. & Carol Mackinac Medica Mary & William M. Mund Jill Oechsle 
Lori Mader Medica Health Plans Dennis & Jane Munson Mick & Mary O'Hara 
Charlene M. Maehren Richard & Mary Beth Megarry Kathy & Patrick Murn Rebecca Olson 
Deborah Magnuson Sandy & Brian Menke Brian & Janel Murphy Merlyn & Ginny O'Malley 
Marjorie A. & Gerald L. Mahon Agnes Merrick Ann G. Murray Kerry O'Neill 
Helen Mahoney James F. & Patricia Meyer Charles A. Murray Harold F. & Lucia M. Orcutt 
Jim & Christine Mahowald Dr. Gregory E. & Carla Meyers Greg & Liz Murray Frances & Harvey T. Orndorff 
John Maidl lona Michael Ron & Judy Nadzieja Glen & Betty Orren 
Rosie Maidl Jane M. & Doug Mick Dr. Thomas J. & Kathleen Nardi Randall Ott 
Judith Majerus Christine & Trent Midas Nash Finch Company Hugo & Pam Otto 
Dolores Terhaar Manthey Midwest Office Equipment Donna & Michael Nathe Jeff & Edith Oxton 
Bernadette H. Mareck Anthony & Alvina Mies Neils, Franz & Chirhart, PA Lorraine Vatiquette Ozark 
Kathy Markman Miller Auto Center Edwin M. & Cora Neisen Dorothy Paggen 
HANS H. ENGMAN, M.D., 
retired endocrinologist for CentraCare Clinic, 
was honored as the 2.004 recipient of 
CentraCare Health Foundation's Caduceus Award. 
The award is presented to an individual who has demonstrated 
outstanding humanitarian and/or charitable medical efforts for the 
St. Cloud community and the 12-county regional area, and who emulates 
the mission of CentraCare Health System and CentraCare Health 
Foundation— improving the health of every patient, every day. 
Dr. Engman was nominated for his major accomplishments 
and his leadership role in developing the CentraCare Diabetes Center, 
which was accredited by the American Diabetes Association as a 
comprehensive diabetes clinic in 2001. 
Dr. Engman also helped with the development of a health care foundation 
that would support medical needs, encourage preventive medicine in 
Central Minnesota and stimulate clinical research by physicians in the area 
— a foundation that would be able to give back to the community. 
CentraCare and many individuals developed the CentraCare Health 
Foundation in 1996. 
Dr. Engman served on the board of directors and was chairman 
of the Fund Development Committee for its first four years. 
The Caduceus Society is a philanthropic guild of CentraCare Health 
Foundation. It is open to practicing and retired medical staff who make 
a commitment of $io,000 or more to support the Foundation's mission 
of improving health and health care. 
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St. Cloud Hospital 
Uncompensated Care 
%3.6 million 
Community Health Services $.7 million 
(includes group health education, health fairs, screenings, etc.) 
Barb Wallace 
Sharlene Wallack 
Wal-Mart 
Wal-Mart Foundation 
Shirley Ann Wampach 
Robert C. Wanzong 
Marcella & Russell Waterman 
Ann Way 
Juletta Weber 
Priscilla N. Weber 
George & Pat Weidner 
Mary K. & Dave Weis 
Susan M. Weisbrich 
Robert & Jean P. Weitzel 
E. Joseph & Jane E. Welle 
Joseph A. Wendt 
Rita Weniger 
Dr. Joseph H. & Mary Wenner 
Juli Wenner 
Vera J. Zins Werner 
Margaret P. & Michael R. White 
Dr. Camelia Whitten & Laurel A. Thom 
Betty & Kent A. Widmeier 
Bev Wiehoff 
Dr. Bernard & Michelle William 
Roxanne & Bill Wilson 
Wimmer Opticians, Inc. 
Michael & Jackie Windschitl 
Joan Winkelman 
Dorothy Winter 
Ernest & Eleanor Winter 
Thomas W. Winter 
Todd A. Wistrom 
Pat & Bob Witte 
Betty Wocken 
Marcus & Sophie WoelI 
Rick Wolf 
Woodcraft Industries, Inc. 
David P. Wynne 
Jane M. Yarmon 
Sheryl 1. Yassin 
Ron Youso 
Nancy & John Zaczkowski 
Irene K. Zdon 
Dr. Joseph H. Zeleny 
Patricia M. Zenner 
Connie Zierden 
Carol Ann & Dale E. Zika 
Daryl & Bonnie Zimmer 
Sonja & Steven Zitur 
Earl & Jan Zniewski 
Zonta Club of St. Cloud Area 
Dr. Patrick J. & Penny Zook 
Jo Zwilling 
Reverend Paul Zylla 
Sy J. Zylla 
Virginia M. Zylla 
Mary Zyvoloski 
18 Anonymous Benefactors 
22 
CentraCare Health System invests in the 
health of the communities it serves by 
providing quality care, hope and healing 
for the region. 
In Fiscal Year 2oo4, St. Cloud Hospital 
alone provided more than $41.3 million 
in education, uncompensated care, 
donations, community health services 
and more (see pie chart). These 
community benefits represent 14 percent 
of the hospital's operating expenses. 
Approximately 79 percent of this 
investment in the community was 
St. Cloud Hospital's cost of providing 
care that went unreimbursed by 
Medicare and Medicaid. 
CENTRACARE HEALTH FOUNDATION REMEMBERS THE FOLLOWING BENEFACTORS 
WHO HAVE PASSED AWAY. 
Kenneth Brunner 
	
Rosemond Harren 
	
Elinda Laubach 
	
Herbert Simon 
Mathilda Burns Alvera Knutson Helen Lauer George Speltz 
Margaret Clifford 
	
Amelia Kronenberg 
	
Florence Litchy 
Sylvester Gall 
	
Margaret Landwehr Theresa Menke 
Health Professions 
Education/Research $1.6 million 
Donations X1.9 million 
Subsidized Health Services $.9 million 
Changes communicated 
to family 
Was your pain addressed 
to your satisfaction? 
NURSING SERVICES 
Quality of care provided 
Questions/concerns 
addressed 
95.2% + 12.7% 
94.5% + 3.8% 
Social worker followed up 
on question/problems 
97.9% + 9.5% 
Communication to Family 92.0% - 7.4% 
..M.111111111111 1111111111111111111111•1,1111.11111111111111111111111,1/ 
CentraCare Clinic 
Health Partners Outcomes Recognition Program 
100— 
0 
Source: Health Partners The preventive service target is the percent of patients 
who were up-to-date for all appropriate preventive services. The comprehensive 
coronary artery disease component measures LDL screening, LDL results < 73o, 
lipid treatment use, aspirin use, blood pressure control and a non-smoker status. 
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SOCIAL SERVICES 
Social worker was 
respectful 
Respect displayed & 
dignity preserved 
Long Prairie Memorial Hospital & Home 
Patient Satisfaction Survey Results 
Positive 	Change from 
Response? previous year 
Boards of Directors 
85 
3rd 
Qtr. 01 
4 
90 
89 
88 
87 
86 
85 
84 
83 
82 
81 
St. Cloud Hospital - Patient Satisfaction Scores 
86.83 
3rd 
Qtr. 02. 
88.82 
3rd 
Qtr. 03 
89.1 
3rd 
Qtr. 04 
St. Cloud Hospital's overall patient 
satisfaction score hit an all-time high 
of 89.12 on a 100-point scale for the 
period January through March 2004. 
St. Cloud Hospital won a national award 
for its patient satisfaction efforts during 
Fiscal Year 2004. The Compass award 
from the Press Ganey survey company 
recognized St. Cloud Hospital for 
improving its mean-score rating by 
2.66 points over a two-year period. 
That improvement boosted the hospital's 
overall patient satisfaction and put it 
ahead of 96 percent of the 
approximately ioo other hospitals 
in its category of hospitals with 450 
or more beds. 
Satisfaction with Speech 
Therapy Program 
REHABILITATION SERVICES 
Satisfaction with Physical 
Therapy Program 
Satisfaction with 
Occupational Therapy 
Program 
100.0% None 
St. Benedict's Senior Community 
Care Center Quality Measures 
Lower numbers indicate fewer occurrences. 
Indicator 
PAC Pressure Ulcers 
Pressure Ulcer, Low Risk 
Pressure Ulcer, High Risk 
Chronic Care Pain 
Source: 5tratis Health, a non-profit quality improvement 
organization which collaborates with providers to improve 
health care. Scores are averaged for the time period of 
7/1/03 - 3/31/04. 
Stratis Health uality epo 
Melrose Area Hospital 
Indicator 	Group Results 	Melrose 
LVEF Assessment 	59.5% 	100% 
Discharged on Ace 
inhibitor medication 	76% 	100% 
32.8% 
Smoking Assessment 
completed 
Pneumococcal 
Vaccination 
Influenza 
Vaccination 	 55.9% 	100% 
Source: Stratis Health, a non-profit independent quality 
improvement organization that collaborates with providers 
and consumers to improve health care. Data is from June 2004. 
Project Results for 22 participating hospitals. 
CentraCare Health System 
Board of Directors 
Terence Pladson, M.D., 
Health System President 
Dean Anderson' 
Dan Coborn" 
Thomas Cress, M.D. 
Dave Gruenes 
James Jost, M.D. 
Al Kremers 
Dale Minnerath, M.D. 
Al Schilmoeller 
Sylvester Sterioff, M.D. 
Dolores Super, O.S.B.÷ 
George Torrey 
CentraCare Clinic 
Board of Directors 
Allen Horn, M.D.,Clinic 
President 
Dean Anderson 
Thomas Cress, M.D. 
Scot Hutton, M.D. 
Mark Martone, M.D. 
Eric McFarling, M.D. 
Dale Minnerath, M.D. 
Sylvester Sterioff, M.D. 
John Weitzel 
CentraCare Health Foundation 
Board of Directors 
Mark Larkin, Health System 
Vice President - Development 
Miriam Ardolf, 0.5.B. 
Evelyn Bancroft, R.N. 
Dean Bernick 
Craig Broman 
Mark Christianson 
Dan Coborn 
Barrett Colombo 
Jim Davis 
Walt Ellis, M.D. 
Rose Ann Faber 
Richard Hart, M.D. 
Allen Horn, M.D. 
Craig Johnson, M.D. 
Andra Knapek 
Through June 3o, 2004 
Al Kremers 
Douglas Liepert, M.D. 
Cheryl Lightle 
Joyce Matsuura 
Dan Miller 
Marilyn Obermiller, R.N. 
Terence Pladson, M.D. 
Nicholas Reuter, M.D. 
Tim Rice 
Janelle Strom, M.D. 
Carl Vaagenes 
Andrew Vinson 
Harold Windschitl, M.D. 
Long Prairie Memorial Hospital 
& Home Operating Committee 
Roger Oberg, Administrator 
Chad Bense 
Hans Bjellum, M.D. 
Terri Jo Cadwallader 
Jim Davis 
Rene Eldidy, M.D. 
Chris Orecchia 
Jeannette Pesta 
Thomas Sellnow 
Paul VanGorp, M.D. 
Melrose Area Hospital 
Operating Committee 
Joan Jackson, Administrator 
Dante Beretta, M.D. 
Jim Davis 
Melvin Klasen 
Mary Linnemann 
Lori Seawell 
St. Cloud Hospital 
Board of Directors 
Craig Broman, Hospital 
President 
Miriam Ardolf, O.S.B. 
Rick Bauerly 
Mike Benusa 
Michaea Byron, O.S.F. 
Father Marvin Enneking 
John Geiser, M.D. 
Scot Hutton, M.D. 
Todd Magnuson, M.D. 
John Matsuura, M.D. 
Sandy Neutzling 
Dave Noack 
Terence Pladson, M.D. 
Molly Renslow 
Paula Revier, O.S.B. 
Thomas Schrup, M.D. 
Reverend Gerald Staehling 
Janelle Strom, M.D. 
John Weitzel 
Bob White 
St. Cloud Hospital 
Corporate Members 
Craig Broman, Hospital 
President 
Michaea Byron, O.S.F. 
Administrative Staff 
Father Marvin Enneking 
Barbara Grachek 
Kathleen Hobday, M.D. 
Ephrem Hollermann, O.S.B. 
Don Kainz 
Bishop John Kinney, D.D., J.C.D. 
Dave Noack 
Cecelia Prokosch, O.S.B. 
St. Benedict's Senior 
Community Operating 
Committee 
Linda Doerr, 
Executive Director 
Evelyn Bancroft 
Mike Benusa 
Darwin Bonn 
Steve Bresnahan 
Craig Broman 
Paul Bugbee 
Barb Grachek 
Colleen Haggerty, O.S.B. 
John Salchert, M.D. 
Barb Schwientek 
Lori Vrolson 
retired from board June 2.004 
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III Coronary artery disease care 
111 Preventive services 
Only medical groups in the 
Health Partners network for at least 
two years with a membership of 
2,500 or more patients were eligible 
to participate in this program. 
* Excellent + Acceptable Responses 
Source: Long Prairie Memorial Hospital & Home 
67 respondants as of 7/22/2004. 
100.0% None 
100.0% None 
SBSC 
16.29% 
1.30% 
10.88% 
5.83% 
National 
20.39% 
2.75% 
13.97% 
6.49% 
Discharge planning 
completed 
48 .5% 
100% 
100% 
100% 
CENTRACARE HEALTH SYSTEM SUMMARY OF OPERATIONS 
Operating Revenues in thousands 06/10/04 06/10/01 06/10/02 
Gross Patient and Resident Service Charges $799,186 $679,846 $582,717 
Allowances for Contractual Adjustments (335,112) (268,324) (214,098) 
Net Patient and Resident Service Revenue 464,074 411,522 368,619 
Other Revenue 10,872 9,195 10,199 
Total Revenue $474,946 $420,917 $378,818 
Operating Expenses in thousands 
Salaries and Employee Benefits $277,264 $ 275,984 $239,058 
Supplies and Other 138,387 112,861 109,039 
Interest and Depreciation 31,050 33,711 29,071 
Provision for Uncollectible Accounts 6,533 5,469 5,608 
Total Expenses $453,234 $428,025 $382,776 
Total Operating Income (Loss) $21,712 ($7,108) ($3,958) 
Operating Margin 4.57% (1.69%) (1.04%) 
Change in Net Assets in thousands 
Operating Income (Loss) $21,712 ($7,108) ($3,958) 
Investment Return 18,876 (480) (5, 247) 
Other Changes (philanthropy & financial gains) 10,423 987 2,976 
Increase (Decrease) in Net Assets $51,011 ($6,601) ($6,229) 
Ending Net Assets $253,296 $202,285 $208,886 
After two consecutive 
years of losses, CentraCare 
Health System ended 
Fiscal Year 2004 
with a 4.57 percent 
operating margin. This is 
within the industry 
standard of 4-6 percent. 
Where does that excess 
revenue go? Right back 
into the communities 
we serve. We must 
continually reinvest 
in our employees, 
technology and facilities 
to meet the health care 
needs of Central 
26 
Minnesota residents. 
Financial health 
is essential for us 
to continue our 
healing mission. 
• request prescription refills 
• request clinic appointments 
• find a doctor 
• find health information 
• send e-greetings to patients 
• find support groups & classes 
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CENTRACARE HEALTH FOUNDATION 
During Fiscal Year 
2004, CentraCare 
Health Foundation: 
•successfully 
completed the 
"Investing in 
Health... Ensuring 
Excellence"capital 
campaign, which 
raised 05.5 million; 
•met the Kresge 
Foundation's 
challenge of raising 
-1-1 million for three 
focus areas in order 
to receive a 75o,000 
grant; 
•kicked off the Heart 
Healthy Central 
Minnesota project 
with nearly -1,000 
participants; 
•facilitated funding 
of the Alzheimer's 
unit renovation at 
St. Benedict's Senior 
Community and construction 
of Clara's House (see page 8); 
Revenue & Support in thousands 
Contributions, net 
Investment Income, net 
Special Events  
Total Revenue 
Expenses in thousands 
Program Expenditures 
Grants and Programs 
Special Events Cost  
Total Program 
Administrative Expenditures 
Administrative " 
Fund Raising/Capital Campaign 
Administrative & Fund Raising 
Total Expenses 
Change in Net Assets in thousands 
Excess Revenue Over Expenses 
Net Change in unrealized gains on investments 
Change In net Assets 
Net Assets at the beginning of the year  
Net Assets at the end of the year 
' St. Cloud Hospital and St. Benedict's Senior Community cove 
expenses. A contribution from these two organizations is ref 
VISIT US ON THE 
www.centracare.com  
•granted nearly X1.3 million 
to improve health and health 
care. 
CENTRACARE HEALTH SYSTEM SUMMARY OF OPERATIONS 
Operating Revenues in thousands 06/;0/04 o6/1o/o3 o6/w/o2 
Gross Patient and Resident Service Charges $799,186 $679,846 $582,717 
Allowances for Contractual Adjustments (335,112) (268,324) (214,098) 
Net Patient and Resident Service Revenue 464,074 411,522 368,619 
Other Revenue 10,872 9,195 10,199 
Total Revenue $474,946 $420,917 $378,818 
Operating Expenses in thousands 
Salaries and Employee Benefits $277,264 $275,984 $239,058 
Supplies and Other 138,387 112,861 109,039 
Interest and Depreciation 31,050 33,711 29,071 
Provision for Uncollectible Accounts 6,533 5,469 5,608 
Total Expenses $453,234 $428,025 $382,776 
Total Operating Income (Loss) $21,712 ($7,108) ($3,958) 
Operating Margin 4.57% (1.69%) (1.04%) 
Change in Net Assets in thousands 
Operating Income (Loss) $21,712 ($7,108) ($3,958) 
Investment Return 18,876 (480) (5, 247) 
Other Changes (philanthropy & financial gains) 10,423 987 2,976 
Increase (Decrease) in Net Assets $51,011 ($6,601) ($6,229) 
Ending Net Assets $253,296 $202,285 $208,886 
After two consecutive 
years of losses, CentraCare 
Health System ended 
Fiscal Year 2oo4 
with a 4.57 percent 
operating margin. This is 
within the industry 
standard of 4-6 percent. 
Where does that excess 
revenue go? Right back 
into the communities 
we serve. We must 
continually reinvest 
in our employees, 
technology and facilities 
to meet the health care 
needs of Central 
26 
Minnesota residents. 
Financial health 
is essential for us 
to continue our 
healing mission. 
Revenue & Support in thousands FY 21304 FY 2003 FY 2002 
Contributions, net $6,237 $ 2,429 $ 5,51 2 
Investment Income, net 340 2 157 
Special Events •=1-c 328 v:11 
Total Revenue ,S'6,922 P,759 ,55,972 
Expenses in thousands 
Program Expenditures 
Grants and Programs $1,297 $ 1 ,755 $1 ,475 
Special Events Cost 111 88 
Total Program $1,408 $1,843 $1,578 
Administrative Expenditures 
Administrative " $220 $207 $242 
Fund Raising/Capital Campaign 420 406 421 
Administrative & Fund Raising $640 $613 $663 
Total Expenses 52,048 $'2,4c6 5'2,241 
Change in Net Assets in thousands 
Excess Revenue Over Expenses $4,874 $303 $3,731 
Net Change in unrealized gains on investments 133 66 (212) 
Change In net Assets $5,007 $369 3,519 
Net Assets at the beginning of the year 9,110 8,741 5,222 
Net Assets at the end of the year $14,117 $9,110 $8,741 
St. Cloud Hospital and St. Benedict's Senior Community covered a majority of the Foundation's administrative 
expenses. A contribution from these two organizations is reflected in the contributions line. 
CENTRACARE HEALTH FOUNDATION SUMMARY OF OPERATIONS 
During Fiscal Year 
2004, CentraCare 
Health Foundation: 
'successfully 
completed the 
"Investing in 
Health... Ensuring 
Excellence"capital 
campaign, which 
raised $15.5 million; 
•met the Kresge 
Foundation's 
challenge of raising 
-1-1 million for three 
focus areas in order 
to receive a $75o,000 
grant; 
•kicked off the Heart 
Healthy Central 
Minnesota project 
with nearly i,000 
participants; 
•facilitated funding 
of the Alzheimer's 
unit renovation at 
St. Benedict's Senior 
Community and construction 
of Clara's House (see page 8); 
•granted nearly $1.3 million 
to improve health and health 
care. 
Since 2000, the Foundation's 
assets have grown from $4.3 
million to $14 million. 
2.7 
Revenue & Support in thousands FY 2004 FY 2003 FY 2002 
Contributions, net $6,237 $ 2,429 $5,512 
Investment Income, net 340 2 157 
Special Events 14S 328 
Total Revenue 0,922 ,52,759 ,5'5,972 
Expenses in thousands 
Program Expenditures 
Grants and Programs 
Special Events Cost 
$1,297 
111 
$ 1 ,755 
88 
$1 ,475 
1o1 
Total Program 
Administrative Expenditures 
$1,408 $1,843 $1 ,578 
Administrative 
Fund Raising/Capital Campaign 
$220 
420 
$207 
406 
$ 242 
421 
Administrative & Fund Raising $640 $613 $663 
Total Expenses ,5'2, 048 ,S'2,4s6 
Change in Net Assets in thousands 
Excess Revenue Over Expenses 
Net Change in unrealized gains on investments 
$4,874 
133 
$303 
66 
$3,73 1 
(212) 
Change In net Assets 
Net Assets at the beginning of the year 
$5,007 
9,110 
$369 
8,741 
3,51 9 
5,222 
Net Assets at the end of the year $14,117 $9,110 $8,741 
' St. Cloud Hospital and St. Benedict's Senior Community covered a majority of the Foundation's administrative 
expenses. A contribution from these two organizations is reflected in the contributions line. 
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During Fiscal Year 
2004, CentraCare 
Health Foundation: 
•successfully 
completed the 
"Investing in 
Health... Ensuring 
Excellence"capital 
campaign, which 
raised 05.5 million; 
•met the Kresge 
Foundation's 
challenge of raising 
-1-1 million for three 
focus areas in order 
to receive a 75o,000 
grant; 
•kicked off the Heart 
Healthy Central 
Minnesota project 
with nearly -woo 
participants; 
•facilitated funding 
of the Alzheimer's 
unit renovation at 
St. Benedict's Senior 
Community and construction 
of Clara's House (see page 8); 
•granted nearly X1.3 million 
to improve health and health 
care. 
Since 2000, the Foundation's 
assets have grown from 4.3 
million to $14 million. 
CENTRACARE HEALTH FOUNDATION SUMMARY OF OPERATIONS CentraCare Health System 
works to improve 
the health 
of every patient, 
every day. 
2.7 
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CENTRACARE HEALTH SYSTEM SUMMARY OF OPERATIONS 
Operating Revenues in thousands 06/10/04 06/10/03 06/w1/02 
Gross Patient and Resident Service Charges $799,186 $679,846 $582,717 
Allowances for Contractual Adjustments (335,112) (268,324) (214,098) 
Net Patient and Resident Service Revenue 464,074 411,522. 368,619 
Other Revenue  10,872 9,395 10,199 
Total Revenue $474,946 $420,917 $378,818 
Operating Expenses in thousands 
Salaries and Employee Benefits $277,264 $275,984 $239,058 
Supplies and Other 138,387 112,861 109,039 
Interest and Depreciation 31,050 33,711 29,071 
Provision for Uncollectible Accounts  6,533 5,469 5,608 
Total Expenses $453, 234 $428,025 $382,776 
Total Operating Income (Loss) $21,712 ($7,108) ($3,958) 
Operating Margin 4.57% (1.69%) (1.04%) 
Change in Net Assets in thousands 
Operating Income (Loss) $21,712 ($7,108) ($3,958) 
Investment Return 18,876 (480) (5,247) 
Other Changes (philanthropy & financial gains) 10,423 987 2,976 
Increase (Decrease) in Net Assets $51,011 ($6,601) ($6,229) 
Ending Net Assets $253,296 $202,285 $208,886 
After two consecutive 
years of losses, CentraCare 
Health System ended 
Fiscal Year 2004 
with a 4.57 percent 
operating margin. This is 
within the industry 
standard of 4-6 percent. 
Where does that excess 
revenue go? Right back 
into the communities 
we serve. We must 
continually reinvest 
in our employees, 
technology and facilities 
to meet the health care 
needs of Central 
Minnesota residents. 
Financial health 
is essential for us 
to continue our 
healing mission. 
Long Prairie Memorial 
Hospital & Home 
• Long Prairie Memorial 
Hospital 
- ambulance 
- emergency services 
- imaging 
- laboratory 
- obstetrics 
- rehabilitation 
- sleep program 
- surgical services 
- transportation service 
- visiting specialists 
• Nursing Home 
Melrose Area Hospital 
• Melrose Area Hospital 
- emergency services 
- imaging 
- laboratory 
- obstetrics 
- rehabilitation 
- surgical services 
- visiting specialists 
CentraCare Radiation 
Oncology [Alexandria] 
• Park View Center 
• Pine Villa Care Center 
CentraCare 
Health Services 
• CentraCare 
Laboratory Services 
• CentraCare 
Pharmacy Services 
[Becker, Heartland, 
Health Plaza & 
St. Cloud Hospital] 
CentraCare Health 
Foundation 
CentraCare Health System is a 
collaborative group of Central 
Minnesota health care professionals, 
working together to provide 
comprehensive, high-quality care, 
close to home. 
Photography by Jim Altobell, Altobell Imagery 
CentraCare Health System 
St. Cloud Hospital 
• St. Cloud Hospital 
- behavioral health 
services 
- cancer center 
- critical care 
- diabetes center 
- dialysis 
- digestive center 
- emergency services 
- heart center 
- home care & hos-
pice 
- imaging 
- laboratory 
- neurosciences 
- orthopedics 
- pediatrics 
- rehabilitation 
- sleep center 
- surgical services 
- women's services 
• Mid-Minnesota 
Family Practice Center 
- St. Cloud Hospital/ 
Mayo Family 
Practice Residency 
Program 
- Project H.E.A.L. 
• St. Benedict's Senior 
Community 
- retirement apart-
ments [Monticello & 
St. Cloud] 
- nursing home 
- subacute care  
CentraCare Clinic 
• Becker 
• Eagle Valley Clinic' 
[Eagle Bend] 
• Heartland 
[St. cloud] 
• Health Plaza 
[St. Cloud] 
• Little Falls 
• Long Prairie 
• Melrose 
• River Campus 
[St. cloud] 
• St. Joseph 
• Women & Children 
[St. Cloud] 
Joint venture —
CentraCare Health 
System/Lakewood Health 
System 
CENTRACARE Health System 
1406 Sixth Ave. N. I St. Cloud, MN 56303 
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